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A COMPARATIVE STUDY OF OFFICIAL AMD UMOFFICIAL CLASS WITHDRAWALS AT 
LOS ANGELES VALLEY COLLEGE, EVENING DIVISION 

INTRODUCTION 

In the Spring Semester, 1962, a study was made of official class withdrawals 
in the Evening Division. This studv was concerned primarily with determining the 
characteristics of those students who withdrew officially from their evening 
classes and with determining the reasons given for withdrawing from their classes. 

These students were referred to as "dropouts". 

As a follow-up of the above study, another study was conducted in the Spring 
Semester, 19$3 which was concerned primarily with those students who did not with- 




draw from their classes officially. These students were referred to as "fadeouts". 
PURPOSES OF THE STUDY 

1. To gather data on the "fadeout" that would be similar to 
the data collected and studied for the "dropout", 

2. To make comparisons between the official and unofficial 

class wi thdrawal s. 

3. To analyze the information gathered concerning students' 
withdrawals from class for the improvement of the total 
counseling program. 

k. To suggest possible ways of retaining both the official 
and unofficial "dropout". 



1 




ASSUMPTIONS 

It was assumed that the evening populations of the Spring 1962 and the 
Spring 1963 semesters would have similar characteristics so that valid compari- 
sons could be made between official and unofficial class withdrawals. 

It was further assumed that the sample population of the Spring 1963 study 
was random and that the data gathered represented the response which might have 
been elicited from the total population. 




DEFINITION OF TERMS 
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O fficial cla ss withd raw al ("dropout") . The official class 
withdrawal Thereafter referred to in this study as OCW, was 
a term used to identify an official drop from a specific 
class. The word "official" signifies that the student 
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wishing to withdraw from a class did so by foi lowing the 
regular procedure of the college which requires that 



the student himself notifies the admissions office 
that he wishes to withdraw from a class, fills out 
the proper official withdrawal cards, and has an 
interview with a counselor. 



For convenience of referring to students making OCW, the 
student is sometimes referred to in this study as a ’’dropout 1 '. 



2 . 



£0?.tL*Ci^ t' ') . The unofficial class 

withdrawal, hereafter referred to in this study as UCW, was a 
term used to identify a drop from a class made by a student who 
did not notify the admissions office or fill out any of the of- 
ficial forms for dropping a class. This student did register 
and enroll ?n one or more classes but he either failed to appear 
in the class or attended the class only a portion of the semester. 



For convenience of referring to students making UCW, the student 
is sometimes referred to in this study as a "fadeout". 



.POPULATION OF THE ST’i EY 



The data in both the "dropout" and the "fadeout" study were treated in terms 
of class withdrawals, not in terms of actual number of students withdrawing from 

classes. Hence the number of class withdrawals was greater than the number of 
students withdrawing from classes. 

The Spring 1962 "dropout" study w^s concerned with the official class with- 
drawals and contained a total sample population of 2231. These withdrawals 
represented 20. A per cent of the total classes taken. 



The Spring 1963 "fadeout" study was concerned with the unofficial class 
withdrawals and contained a random sample population of 1252 which represented 
933 actual number of students who were "fadeouts". Since it was impossible to 
study the complete "fadeout" sample population, it was felt that a random sample 
would yield comparable results. The total UCW for the Spring Semester 1963 
numbered 3,032 and represented 25.1% of the total classes taken, 
jJMJTATiQNS OF THE STUDY 



h The UCW population studied represented 40% of the total UCW 
population for the Spring 1963 semester; whereas the OCW 
population studied represented the total OCW population for 
the Spring 1962 semester. 
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2, The "fadeout" study was concerned only with UCW. Although com- 
parisons were made between OCW and UCW, the sample populations 
were not drawn from the same total populations. The UCW popu- 
lation studied was a part of the Spring 1963 evening population, 
whereas the OCW used as basis of comparison was the total sample 
of the Spring 1062 population. 

3* The students in the OCW population were asked to fill out a 
questionnaire (Appendix A) before talking to a counselor. The 
counselor had this information during the interview and conse- 
quently, the student was aware that his response was not 
anonymous. On the other hand, the students in the UCW popula- 
tion were sent a letter (Appendix B) ir, which they were asked 
to fill out a similar questionnaire (Appendix C) bgt under 
different conditions: student was asked not to sign his name; 

student filled out the questionnaire at his leisure; and 
student was not required to have an exit interview with a 
counselor. 

4, The written statements made by the students in both studies as 
the reasons for witSid rawing from a class were analyzed so that 
only one reason was tabulated for each withdrawal. This reason 
was considered as the primary reason and classified either as 
economic, academic, personal -social , or other/ This technique 
was employed for the convenience of statistical treatment. Al- 
though analysis was made so that these categories were mutually 
exclusive, it was difficult in some cases to determine the 
primary reason for the student withdrawing from a class, as 
some students gave multiple reasons. 

5# The objective data gathered for the OCW and the UCW populations 
were not gathered for the total evening populations. Therefore, 
It was not possible to determine whether the percentages were 
disproportionate to the total population percentages. 



PROCEDURE 

The data gathered for both studies included the same basic information. The 
only major difference between the procedures on both studies was that the "fade- 
out" study was conducted by means of a questionnaire mailed to the "fadeout"; 
whereas the "dropout" voluntarily came to the admissions office, filled out a 

V * t 

questionnaire and had an exit interview with the counselor. The procedure for 

the "fadeout" study was as follows: 

1. A withdrawal questionnaire (Appendix C) was developed with the 
assistance of the counselors involved in conducting this study. 

It was the intent of the questionnaire to give the "fadeout" 
an opportunity to describe in his own words why he enrolled in 
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See page 15 for subclassifications of each of these categories, 
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the class and why he quit attending or nev^r attended the class. 

The questionnaire also asked for objective information. This 
information was very similar to the information gathered for the 
OCW population, Spring 1962 (Appendix A). 

2. A pilot study was conducted for the purpose of determining the 
completeness of the questionnaire, the percentage of returns 
that might be expected „ and the extent to which the responses 
v/ere given. Quest ionnoi res were mailed to 40 "fadeouts" selected 
at random from the first month of the semester. Returns were 
received from 47.5% of this population. 

3. The students who had been excluded automatically from class 
either by the instructor or by the office were considered the 
UCW population. 

4. At the end of each exclusion period (four in all March, April, 
May, June) a list of UCW was made by the tabulating department. 

Each "fadeout" was assigned a number in consecutive order. 

5. From each of the four lists (mentioned in Item 4 above) 40% of 
the "fadeouts" were chosen at random to represent the sample 
populations. Numbers were taken from a table of random numbers. 

6. Each of the "fadeouts" chosen at random was sent a letter (Appen- 
dix B), a questionnaire (Appendix C) , and a sel f-addressed return 
envelope with postage permit paid. Mailings were made at the end 
of each of the four exclusion periods, It was felt that the per- 
centage of returns would be higher if these "fadeouts" had the 
opportunity to respond soon after they quit attending classes. 

7. The questionnaires for the various time periods were of different 
colors so that the returns on each time period could be calculated. 
(The relative yield of each exclusion period is shown 2 , with an 
average yield of 45 .9%* ) 

8. Questionnaires were coded only for the convenience of sending 
SECOND REQUESTS to those "fadeouts" who failed to respond to 
the first request. 



Wallis, W. A., and Roberts, H. V; Statis tics— A New Appro ach. Glencoe, 
Illinois, The Free Press, 1956. (Table of 10,000 Random Digits) 
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Mailings and 
Excl u s ion 
Period 

First 

Second 

Third 

Fourth 



returns were as follows: 

Number of 

Oues t i onna i res Mailed 
256 
298 
202 
177 



Percentag e 
of Returns 
40.7% 
49.3% 
43J% 

51 M 




Mil i 







&Sg&5$18CZ, 










\ . ILJL'.".||||JU I.1IIIPIUIII.III. .I . II 'i.n nmwmmumn.. m 



vjpw# • 



: 









l**'''-T* * ''T T *T J IU!,» .•!" !■, P 

BBBBjSSg a a ffl 



5 



9. After eight days, following the first mailing, telephone calls were 
made by the counselors to remind those "fadeouts" who had not respon- 
ded to fill out and return the questionnai re, i No follow up was 
made on the SECOND REQUESTS, * 

10. After the sixteenth week of the semester (last date a student could 
be excluded from a class), the information on all the questionnaires 

was coded and punched on UN 'SORT ANALYSIS CARDS, j 

11. THE UN! SORT ANALYSIS CARDS were then sorted according to the desired j 

statistical treatment. j 

j 

12. The data were analysed; findings and comments were made. ] 

The procedure for studying the "dropout" (Spring 1962 study) was very 

similar to the above with the exceptions described in Item 3» Limitations of 



the Study, page 3. 

•] 

FINDINGS j 

* 

The findings are presented in tabular form. Following the tables is a 

further analysis of the reasons for class withdrawal* | 

I 

i 

j 

i 




This was found to be a helpful technique in getting a higher percentage of 
returns and the counselors reported that the "fadeouts" seemed very pleased 
to have been selected for the study and also appreciative that the college 
took the time to call them and to be Interested In their educational welfare. 
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TABLE I 



REASONS FOR ENROLLING IN CLASS 



FADEOUT 

UCW 




1 personal -social -- to gain a broader knowledge; general background; was interested 

in the area 

2 degree program — to work toward an Associate in Arts degree 

3 vocational -- to help in career or to help enter another occupational area 

4 make up grade 

point deficiency — those students who had been disqualified and needed to show a 

better academic record in order to get into a full-time program 
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TABLE II 

AGE GROUPINGS 



FADEOUT 




Age 



TABLE III 

YEAR OF HIGH SCHOOL GRADUATION 
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; TABLE V 

EMPLOYMENT STATUS OF WITHDRAWAL POPULATIONS 
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FADEOUTS j A 1 


B 1 


C 


lo 


E 1 


F I 


UCW PER CENT 3.2 


30.5 * 


36.5 


1 * 


12.1 * 


15.3 1 



2.4 



DROPOUTS 


1 * 


B 1 


C 


D 


i E r 


OCW 


PER CENT I 5. 8 


31.7 1 


H8.5 


H. ! 


J 5.91V 



3.2 
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i 
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A 

B 

C 

D 

E 

F 



>rking under HO hours per week 

>rking HO hours per week 

>rking more than HO hours per week 

temployed 

>usewife 






N ■ 5H8 



N = 223 I 



| 

| For matters of comparison, the same information was gathered from the total evening population, 

I Fall, 1963. Employment status was as follows 



| TOTAL 
j EVENING 
I POPULATION 

I 

f 

\ 

l 

! 

I 

| 

( 



L * 1 


B 


J c 


I 0 | 


E |F| 


PER CENT 1 9.90 l 


5H.78 


1 15.35 


U. 79 I 


13.15 W 



.03 



N=7907 



TABLE VI 



NATURE OF EMPLOYMENT OF WITHDRAWAL POPULATIONS 



EMPLOYMENT 1 


Percentage 




UCW 


OCW 


Professional 


6.6 


6.2 


Technical 


20.8 


23.5 


Managerial 


6.9 


5.2 


Clerical 


17.2 


21.1 


Sales 


3-5 


5.H 


Public Contract Work 


1.3 


5.7 


Service Work 


• 9 


1.8 


Mechanical Work 


7.1 


7.1 


Manual & Elemental Work 


H.9 


10. ! 



^Includes only paid employment. 
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TABLE VII 



PREVIOUS WITHDRAWAL FROM A COLLEGE CLASS 



FADEOUT 




A 


B 


UCW 


PER CENT 


40.3 


59.7 



DROPOUT 




A 


B 


OCW 


PER CENT 


51.5 


48.5 



H= 548 



N = 223 I 



A Yes 
B No 



Students withdrawing from class previously indicated the number of times. 
Comparisons are shown in percentages: 



NUMBER OF TIMES 


UCW 


OCW 


Once 


60. 2% 


42.9$ 


Twice 


16.7$ 


20.3$ 


Three or more 


16.3$ 


18.8$ 


Did not remember 


6.8$ 


18.0$ 




SS*> '&&■- XS^fc 



mmm 



mmau* 



iuy iwfiifitet 












] 









T | ' Y t ( . . . 



lil'W 11 



11 



TABLE VIII 

PLANNING TO ENROLL AGAIN AT VALLEY COLLEGE 



FADEOUTS 

UCW 





A 


B 


C 


PER CENT 


63.3 


35.1 





N- 543 



1.6 



DROPOUTS 

OCW 





A 


B 


C 


PER CENT 


81.7 


10. 1 


8.2 



H = 223 1 



A Yes 
B No 

C Did not answer 



TABLE IX 





PLANNING 


Ttf 


ATTEND A 


FOUR 


YEAR COLLEGE 


OR UNIVERSITY 




FADEOUTS 






A 






B 


C 


UCW 


PER CENT 




20.5 






68.9 


10.6 


DROPOUTS 

OCW 








A 




\— * 1 


C 


PER CENT 






48.7 




37.5 | 


13.8 



Nr 548 



N ~ 223 1 



A Yes 
B No 

C Did not answer 
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USE OF COUNSELING SERVICE (other than for registration) 



FAOEOUTS 


1 ^ 


B 


C 


UCW 


PER CENT ! 6.2 


31.4 


62.4 



DROPOUTS 


r 


A 


B 


C 


OCW 

PER CENT 


31.4 


62.5 


6. 1 



H = 548 



N - 223 1 



5 



A Yes 
B No 

C Did not answer 
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TABLE XI! 
SEX DIFFERENCES* 
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FADEOUTS 


1 


Men 


| Women | 


UCW 


PER CENT * 


54.9 


1 45.1 ' 


DROPOUTS 


£ 


Men 


| Women | 


OCW 


PER CENT j 


64.1 


1 35.9 * 



H -548 



H-2231 



* The me! e-female ratio for the total evening division population was: 
Fall, 1962 57.8% M Fall, 1961 



57*8)1 M 
42*2% F 



57*7% M 
42.3% F 



TABLE XU! 



L 

i 



FADEOUTS 

ucw 



MARITAL STATUS* 



I 


Married 


I Single 1 


PER CENT 1 


56.1 


1 43.9 1 



H —548 



i 

i 

s 

l 



DROPOUTS 

OCW 



PER CERT 



| Married 


Single | 


• 50.1 






4^.9 






Fadeouts 


Dropouts 




Married 

Men 

Women 


30.5% 

25.7% 


33.9% 

16.2% 




Single 

Men 

Women 


24.5% 

19.3% 


' 30.2% 

19.7% 



H -223 1 



* The marital status for the total evening division population was: 

Fall, 1962 Fall, 1961 

Married 57.8% Married 61.7% 

Single 42.2% Single 38.3% 
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TABLE XIV 

REASONS STATED FOR CLASS WITHDRAWALS 
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FADEOUT 

UCW 




DROPOUT 

OCW 



1 ACADEMIC PROBLEMS — entered another school; behind in studies: lacked time to do 

academic work; absent excessively; changed major or interest; dissatisfied with the 
course; dissatisfied with the instructor. 

2 ECONOMIC PROBLEMS -- job required travel; worked overtime; changed working hours; 

changed job classification; lacked finances. 

3 PERSONAL- SOCIAL PROBLEMS — illness of student; illness of others in fami 1y* marriage; 

marital problems; lack of transportation; pregnancy; moving; baby sitting problems; 
family problems. 

4 OTHER PR0RLD4S — military obligations; reserve obligations; personal reasons 

(ambiguous); transferred to another class; class cancelled. 
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TABLE XV 






o 

ERIC 



COMPARATIVE SUBCLASSIFICATIONS OF 
REASONS STATED FOR CLASS WITHDRAWALS 



ACADEMIC PROBLEMS 



1 . 

2 . 

3 . 

4. 

5. 

6. 



behind in studies 
dissatisfied with the course 
dissatisfied with the Instructor 
lacked time to do academic work 
changed major or interest 
entered another school 



7* absent excessively 
Total Academic Problems 
ECONOMIC PROBLEMS 



(204) 



1, 

2 . 

3. 

4. 

5. 



changed working hours 
worked overtime 
changed job classification 
job required travel 
lacked finances 



Total Economic Problems 
PERSONAL-SOCIAL PROBLEMS 



054) 



1. 

2 , 

3. 

4. 

5. 

6 . 

7, 

8 . 

9. 



illness of student 

family problems 

illness of others in family 

moving 

marriage 

lack of transportation 
pregnancy 

baby sitting problems 
marital problems 



Total Personal -Social Problems 



065 ) 



OTHER PROBLEMS 



1. 

2 . 

3. 

4. 

5. 

6. 



personal reasons (ambiguous) 
class cancelled 
military obligations 
transferred to another class 
reserve obligations 
no answer 



N 



(25) 

548 



***** 



ucw (%) 



N » 2231 



oew (%) 



24 




40 


24 




14 


16 




11 


14 




12 


13 




14 


w 

/ 




4 


2 




5 


37*3 


(344) 


42.1 


38 




34 


28 




40 


15 




10 


11 




13 


8 




3 


28,1 


(701) 


31.9 


48 




25 


11 




23 


11 




5 


10 




25 


9 




5 


5 




10 


4 




3 


1 




3 


1 




1 


30.0 


(419) 


18.7 


40 




55 


32 




3 


16 




18 


8 




7 


4 




9 


0 




8 


4.6 


(167) 


7.3 



tfrttlrt'1.1 
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Total Other Problems 



16 



A further anelysls was made of reasons stated for class withdrawal: 

1. In both the QCW and UGW populations, students enrolling to work 
for a two-year degree or on a transfer program appeared to have 
! ess academic problems than any other students. 

2. In both the OCW and UCW populations, students enrolling for p ersonal 
reasons had exactly the same percentage of academic reasons for 
withdrawing (43.0%). 

« 

3. Reasons for class withdrawals In both populations given by men, 
whether single or married, did not vary significantly among the 
four classifications. However, the men in the UCW indicated they 
had greater persona l -social problems than men In the OCW group. 

(21% for UCW and 1 1%~fSr OCW) 

4. Reasons for class withdrawals given by women in both populations 
showed a higher percentage of a cademi c and personal -social problems 
and a lower percentage of e conomic problems than the reasons given 
by men. 

5. Women In the UCW population gave higher percentage of personal -social 
reasons for class withdrawal than the women In OCW (42% for UCW and 
30% for OCW) . 

6^ In both populations, the single women had a higher percentage of 
economic reasons for class withdrawal than women as a total. 

7. In both populations, married women had a much higher percentage of 
reasons for class withdrawal for pe rsona 1 -soc i a 1 problems than 
single women. 

8. Single women in the OCW population had a higher percentage of academic 
problems than did the women in the UCW group (52% in OCW; 39% in UCW). 

9. Reasons given for OCW by students who had withdrawn from class pre- 
viously were about the same percentage for each category as for 
students who had not withdrawn from class previously. 

In the UCW population, a difference was noted between the two groups. 
Students withdrawing from classes previously gave a higher percentage 
pf econom ic reasons (35% as compared to 24% for those students who 
had not wfthdrawn from class previously)# Those students who had not 
withdrawn from class previously had a higher percentage of personal - 
social reasons (34% as compared to 25% for those students who had 
withdrawn from class previously). 

10. Reasons given for class withdrawal by students who had withdrawn 
from class three or more times previously indicated the following 
differences: 

a. OCW — students indicated higher percentage of p ersonal -soc ja| 
problems than those who had made fewer withdrawals (24% as 
compared to l 4%), 

b. UCW -- students indicated a higher percentage of academl c prob- 
lems (45% as compared with 32%). 






msmamm em m m m 



> 



CONCI.US 1 QMS 



i 

l 

i 

I 

[t 

t 



Comparison of Characteristics of Withdrawal Populations. 

1* There appeared to be two identifying characteristics of students 
In both populations who withdrew from classes: 

a. Students usual ly have had no previous college units* 

b , Students are usually working more than 40 hours per week# 



2, There appeared to be significant differences in number of hours 
worked when comparing both withdrawal populations with the total 
evening division population. Differences were as follows* (See 
Table V, page 9 ) 

a. Percentage of students working on l y 40 hours per week was 
almost doubled for the total evening population. 



b. Percentage of students wo r ki no mo re than 40 hours per week 
was almost tripled for the withdrawal population. 

This would imply that the chances of a student becoming a "dropopt" 
or a "fadeout* 1 are considerably .Increased if he works more. then 40 
hour's per week while attending evening division classes. 



3. There appeared to be no or little significant differences between 
the OCW and UCW populations in the following respects: 

type of employment; number of hours employed, whether regular 
40 hour week and/or overtime; previous col lege background; 
year of high school graduation; male-female ratio, 

4, There appeared to be some significant differences between the 
OCW and UCW populations in the following respects; 



A greater percentage of GCW population reported that 
i they had drooped ci asses previously. When these students 

i were asked if they had used the counseling service (other 

than for registration), a much higher percentage of the 
OCW population reported they had taken advantage of the 
[• counseling service. 

L 

5 b. The median age for the UCW population was slightly higher. 



c. The OCW population included a higher percentage of students 
20 years of age and under, whereas the UCW population In? 
eluded a slightly higher percentage of students 40 years of 
age and older. 

d* A. higher percentage of students In the UCW population reported 
they had used the testing service. 



3 

ERIC 



. 






inliiHiirt 






18 



e. A higher percentage of students in the OCW P°pu1at|onre- 
ported that they had already formulated plans to attend a 
four-year college or university. 

f. A higher. percentage of students In the OCW P°P“'^' on i",'" 
cated that thev planned to return to Valley College. This 
could imply that the disgruntled and uncaring have more of 
a tendency to be Vfadeouts'*# 

4. A higher percentage of students In the UCW population! ndl - 
8 cated that they enrolled in classes for personal-social 

reasons, whereas a higher oercentage of OCW. students enrolled 
In classes for the purpose 'f obtaining a ^P® 9 ® jjj 9 '®®| s 
This might Imply that a serious, degree-seeking stud-ntls 
more conscientious about rules and regulations, particularly 
If they have a negative effect f 

Cc^ grSJORS of Reasons Stated for Class Withdrawal 

1 There appears to be an overall similarity between the reasons given 
’ for students making official and unofficial class withdrawals. 
However, there is noted a relatively larger per centage ' * P**™ 1 
social problems for the UCW group. A possible exp ®"f ° n ™ 
be that the 00/ population experienced more difficulty in relr- g 
these kinds of reasons to e counselor because this group realized 
they could be identifiable by name. 

2. There was a higher percentage of students in the “W 9 |™p «ho 
expressed dissatisfaction with the course or the Instructor. 

i There was a higher percentage of students In the OCW grpup who 
' laid they had to drop their class because they were working 
overtime. 

L There a^ared to be qualitative differences in response between 
^e two ? g”roups. Students in the UCW population tended to be more 
candid end complete In their response. This observation might 
due to the fact that the UCW responses were anonymous and were 
written at their leisure In a nonschool environment. 

EC0MMENDAT10MS 

1 That the time devoted to group orientation of students new to 
Vat ley College be more effectively utilized, and that students 
who are uncertain about their academic or vocat one goa.s be 
encouraged to talk with a counselor on an Individual basis. 

2. That Instructors and counselors should be made aware of the 
fact that a student who drops out, either officially or u 
officially, does not necessarily reflect a negative aspect o 
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counseling or instruction. The important factor is that the 
student feels that he has utilized his time to his best advan 
tage and has made effective choices. !t is difficult to 
determine whether the student ‘who finished the course gained 
more than the student who withdrew from class before the end 
of the semester. 

That every effort be made to convey to the student a series 
of "facts" about college work: 

a. The student should be realistic in unit load after 
considering all of his other commitments. 




If he is working m or e than kO hours a week, he should 
be encouraged to limit his program to a maximum of 3 
units per semester. 



b. The student should be realistic about his college goals 
in relation to his previous high school and/or academic 
college record, aptitudes, and interests. 

He should be made aware of the implementation of the 
college probation and disqualification policy so that 
he can make his future plans realistically. 
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APPENDIX A 



IiOS ANGELES VALLEY COLLEGE 
Evening Division 



WITHDRAWAL FP-OM CLASS 



In an attempt to provide a more adequate educational program, this f J,°^ 4 Sfdua^reLonse 
research project to study withdrawals from class, it has no rersonal interest in jwr i^viauai regons . 
Your answers and reactions wili remain confidential. Please answer all items as ccnpletely as possi x . 



Name of Class 



Instructor 



-Date 



Please complete each item in sentence form* 
1. I enrolled in this class because _ 



2* What I liked best about this class was 



3* What I liked least about this class was 



4; I am dropping this class because 



Name 



Sex 



Marital Status 



Last 



Age 



First 

Date You Registered 



y. 



Married 

Single 



High School 



Graduated 



Enrolled as 

Veteran 

Yes No 



Yes No Year 



Other College (s)attended 



Approx, no* of units 
at other colleges _ 



Where are you employed 

Hours of work per week 



JIature of work 
Overtime 



ft' you plan to enroll again at Valley College at some later date? Yes No _ 

Do you plan to attend a four-year college or university? Yes No „ , M , 

How many miles is Valley College from your home? Under 5 5 to 9 Over 10. 

Do you live with: family _ relatives friend _ spouse alone _ 

Have you ever withdrawn from college classes before? Yes ■ Ho — How many _ 

Have you used the counseling services here at Valley College? 

Ye s No __ a* Personal counseling, other than registration 

Yes No b* Testing program (aptitude tests, interest inventory, 



achievement test) 



Change in number pf units: From to unit. 



,tr.: 
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APPENDIX B 



LOS ANGELES CITY SCHOOL DISTRICTS 

Pn*> <^/f-ncj£.[z± Q/a[[zy dotbcjz 

5800 Fui.ton Avenue • Van Nuys, California 
STate 1-1200 
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‘ j 

We've missed you in class lately and we wonder where you've been. j 

'.■i 

As you may know, there are about 8,000 students taking evening j 

classes at Valley College; however, we don't consider you a j 

"statistic", although you may have thought so when you registered, j 

looked for a parking space, and bought books. j 

* 

We are interested in you as an individual, and we would 1 i ke to j 

know what has happened to interrupt your educational plans for j 

this semester. As you know, a student who misses three classes 
is automatically excluded from that class. \ 

Since we are concerned about why our students quit attending (or | 

never attend) classes, we decided to select some of our students j 

to help us answer a few questions. In making this selection, your | 

class exclusion card was one of those chosen to comprise a repre- 
sentative sample. You can help us improve our educational program j 

by answering the enclosed questions. j 

Please feel free to answer the questions honestly, as your response j 

in no way will affect your college records. ] 



Sincerely, 



MSA 

Dr. Helena Hi 1 lea ry 
Assistant Dean 
Evening Division 
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APPENDIX C 



10$ ANGELES VALLEY COLLEGE 
Evening Division 



PLEAS F ANSWER ALL QUESTIONS — DO NOT SiGN YOUR NAME Your honest answers will 
help make this? s tuoy »uo»« fik^wujfut , 



1* I enrolled in this class (these classes) because I 



2* I quit going to (never attended) this class (these classes) because I 



3* Number of times you attended classes „ 



4. Did you graduate from high school? Yes N o __What year?. 



5* Have you attended another college? Yes. 



No 



Approx, no. of Units 
at Other col leael^i'i 



6. Other than attending classes at Valley, my other activities include: 
(cheek any appropriate blank) 



Unemployed 



Employed 



Housewi fe 



Attending day classes 



mfm 



M 1 1 1 tary obligati on s 



.No, of regular hrs/wk 
"No.-of overtine hrs/wk 
Specific job 
G lass! fixation 
1 . r - No- of 



7. 

8 . 



Have you ever quit dr withdrawn from classes before? Yes^No^Times, 
Have you selected your college major? Yes No : — .Unde cl ded^ — . 

9. Do you plan to return to Valley College? Yes .No — „ Other^,,. , . „ — 

10 . 



Have you used the counseling services (other than registration) here at 
Val ley College? Yes No 



11. 

12. Sex 



Have you taken the tests (aptitude, interest, achievement) offered In 
the evening at Val ley £ol lege? Yes._No_^ 



H 



Marital Status 



Single Married- 



Age 



COMMENTS OR SUGGESTIONS FOR IMPROVING THE EOUCATJONAt PROGRAM AT VAUEV 
EVENING COLLEGE: <P!«M, useother side) ■ ' ' - 

Spring* 1963 



^ .4 - • . . 
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REASONS FOR CLASS WITHDRAWAL* 



Selected Comments from Unofficial Class Withdrawal Group 

1. had income defiency. 

2. was so busy making preparations for my wedding that I did not 
realize I had missed so many class meetings. 

3. my wife couldn't find a course she liked on the same evening. 

4. serious illness - needed sleep - falling behind - no piano. 

5. was advise to do so by a marriage counselor. 

6. I became lazy. 

7. unable to find a baby sitter this l-J months; my three children 
had chicken pox; my father-in-law had a heart attack and we 
were visiting him; I am pregnant and cannot sit for a great 
length of time. 

8. the first tw^ t rather the first class I had cut my hand badly 
late that aft io^n, the second I attended - the second and 
third I had the f.u and then my daughter, so that eliminated me. 

9. I have tried three times in four years. My wife just had her 
second operation in fwo years, My three-year old just had his 
second operation in three years, No wonder I have trouble 
making it to class, 

10. the teacher got off with three elementary school teachers and 
forgot the class and after that I thought I was wasting my time, 

11. my family is to large, my father was out of job and I had better 
opportunity in the place where I'm working. 

12. my father whom I hadn't seen in ten years arrived from New York 
the day after I attended the first class and on top of that my 
two children were very ill for almost two months. 



* 



Reasons are reproduced exactly as the student wrote them. 
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Selected Comments from Official Class Withdrawal Group 

1* The class contained too much physiology, not enough psychology. 

I am not passing. My grade is D. 

2. $he went to fast for my rate of thinking. I'm slow in learning 
and other people in the class had had it before and she went 
faster than I expected. I didn't learn enough words to the 
dictation but l did all the homework and was up to date. 

3. Heavy load in math has forced me to fell too far behind to 
effectively catch up to class grade standards, 

4. I found that my wprking hours and school hours didn't leave 
much to be desired for my sleeping hours. 

5. I feel the class was very dull. 

6. It is affecting my average to be remitted into day school next 
semester. 

7. I have six small children and 1 find it harder as time, goes by 
to study, and I have developed a ulcer. 

8. 1 am no* absorbing the mechanics of English. 

9. The speed of the class Is to great for my comprehension, 

10. I did not have enough time to do the. work satisfactorily.. I'm 
on a 60 hour work week. 

11. The teacher is good but my moral is short. 

12. 1 have a large family and my school attendance is causing too 

much friction at home, 

13. Too much depends on the text used, which completely confuses me. 

14. I over judged my capabilities — I work eight hours a day, plus 
care for a family and attend night school four nights a week. 

15. Pupils wasting time trying to impress class with their knowledge 
of subject. 

16. I am carrying too many units, I also developed a case of shing1< 

17. Three nights a week is too much. 1 am anemic and under doctor's 

care and the strain is too much. 

18. I find that 1 cannot keep up with both job and two classes a 
week. There aren't enough days. It was the most boring class 
that I have ever undertaken. 
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19. 



Dropping because I found no interest in this class whatsoever. 



20. My doctor has advised me to drop because of a slight overstrain 
mentally and phisically. He feels one elass sufficient. 

t 

21. Going to have a baby. Haven’t time to take art, work f.ul 1 time 

[ and have a baby. Something has to goi 

f 22. I am having trouble with my left eye and the work-load of this 

I subject. 



I 23. I'm not getting enough out the instructor, 

• 24, Financial reasons. I am at present unable to support both 

[ myself and my education. 

i ' ' 

\ 

\ 25. Financial reasons — wife lost job. 

| • * • 

j 26. Found that night school is detrimental to my health. 

K 

f 

j 27. ' Dropping because it conflicts with my psychiatric appointments. 

28. My mother and father were run over by a car. 

\ 29. in an accident one week. Got married another week. Lincoln's 

| birthday still another week. Too fnuch. Giving up the fight. 

30. Didn’t stick with text and allowed arguments to develop not 
[ pertaining to text, therefore wasting time. 

f 

[ 31. Such a small amount of blockboard to see. 

| • 

: 32. The machine defeats me. 

1 33. Dropping because have no job, mental instability, through with 

[ Electronics. 

E 

f 34. Dropping because of boredom (teacher’s personal philosophy) and 

[ unwarranted, exaggerated attack on elementary teaching methods. 

35. The class is to high for me because of my low english knowledge. 
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